
This project has been funded with support from the European Commission. This publication reflects the views only of the 

author, and the Commission cannot be held responsible for any use which may be made of the information contained 

therein.  

Project Number: 2020-1-CY01-KA204-065949 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IO1.A1 Desk Research 

National Report: Ireland 

e-Protect project 

Consumer and data protection skills for the 

elderly 



This project has been funded with support from the European Commission. This publication reflects the 

views only of the author, and the Commission cannot be held responsible for any use which may be made 

of the information contained therein.  

Project Number: 2020-1-CY01-KA204-065949 

 

2 
 

www.e-protect.eu 

 

Contents 
 

1. Profile of the digital elder society ...................................................... 3 

2. The use of the internet and digital devices among the elderly (65+) ... 4 

3.Common threats and problems in using the internet .......................... 6 

4.Current strategies, policies, and programmes for providing relevant 

education and training ..................................................................... 7 

5.Challenges on addressing the gaps ..................................................... 7 

6. Skills validation systems and processes ............................................. 8 

7. Recommendations ........................................................................... 9 

Key areas that can be transferred and adapted to the project .......................... 9 

Key skills that need to be involved in the Competency ScaleError! Bookmark not 

defined. 

8. Reference ....................................................................................... 10 

 

 
  



This project has been funded with support from the European Commission. This publication reflects the 

views only of the author, and the Commission cannot be held responsible for any use which may be made 

of the information contained therein.  

Project Number: 2020-1-CY01-KA204-065949 

 

3 
 

www.e-protect.eu 

1. Profile of the digital elder society 

 
With a population of 4.9million recorded during the 2016 Census, Ireland is ranked 19th of the 27 EU Member 

States. According to a survey conducted by Encyclopaedia Britannica approximately 19% of the total 

population is over the age of 60.  

 

 

 

 

 

 

 

 

Between the 2011 and 2016 census the population aged 65 years and 

older increased by 102,174 to 637,567. The map (1.1) shows how the 

largest increases in persons aged 65 and over were concentrated in 

Fingal (36.1%), South Dublin (34.1%), Kildare (32.2%) and Meath 

(27.4%). While the smallest increases were in Dublin City with the 

population aged 65 years and over increasing by just 8.8 per cent and 

Cork City (9.9%). 

 

 

 

 

Most older people in Ireland have achieved at least secondary education (62%). Examining education across 

age groups and genders reveals that the younger cohort have higher educational attainment (Figure 1.2). For 

example, 23% of men aged between 50-64 have a tertiary degree compared to 15% of men aged between 

65-74 and 11% of men aged 75 or over. Similarly, the proportion of those with only primary education 

increases with age. This is due to a major expansion in education attendance which occurred in the late 1960s 

with the introduction of free secondary schooling in 1968. The effect of this policy is observed for the 50-64 

age group with higher attendance in secondary school than in older groups. Some gender differences can be 

seen, as more women than men achieved at least secondary education in the 50-64 and 65-74 age group. 

The gradient of increasing proportions of primary/secondary education with increasing age is steeper for 

women than men. The most popular form of accessing the internet for the elderly in Ireland is through a 

laptop with 61% of those using it daily in 2016 however it fell to 55% in 2018. The usage of a mobile device 

accessing the internet has risen from 43% to 48%. 
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Figure 1.1 – Educational attainment by age and sex. Source: Tilda Study, TCD. 

 

2. The use of the internet and digital devices among the elderly (65+) 

 

Older People (65 years+) in Ireland 

access the internet daily with a 20% 

rise over the period 2016 to 2020. The 

most popular form of accessing the 

internet for the elderly in Ireland is 

through a laptop with 61% of those 

using it daily in 2016 however it fell to 

55% in 2018, with that fall the usage of 

a mobile device, accessing the internet 

rose from 43% in 2016 to 48% in 2018.  
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The most popular use of the internet has been found to access information about goods and services, 

internet banking, on-line shopping, and social media. The ability of people to adapt their activities to an 

online format has been one of the most striking phenomena of the Covid-19 pandemic, and while most 

people acknowledge that connecting via computer screens is a poor second to meeting in person, the 

social benefits of online meetups have been a lifeline for many people confined to their homes. The 

biggest rise has been video calling, with older people who were forced to cocoon or curtail their social 

meetings with family and friends the use of Skype and Zoom became very popular. 

 
There are several barriers preventing older people from becoming online users, for example, ageism, a 

lack of confidence/skills using technology, the absence of broadband locally and the cost. Overall, 30% 

of all households without internet access cited lack of skills and interest as the reason.  This clearly shows 

the role of digital skills as the primary and most significant barrier to people becoming online users This 

barrier is even more significant in older households. In households without internet access where all 

household members are over 60 years of age, 48% cited lack of skills as the reason. This points to the 

real need for digital literacy skills in older households. Another reason for the slow uptake of digital skills 

in the older population could be the lack of accessible computer courses available locally. The older 

person may also have restricted mobility or even be housebound. In some areas around Ireland there is 

a very slow roll-out of broadband so coverage and reliability can have a negative affect when trying to 

engage the older population. 

 

However, this should change with the National Broadband Plan (NBP). NBP is a government sponsored 

initiative to bring minimum 30-megabit broadband to all premises in Ireland. 
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3.Common threats and problems in using the internet 

 
Even if you have your wireless network secured, you can still be vulnerable to a variety of security threats, 

such as viruses, adware, malware, spam, trojan horses, spyware, and ‘phishing’ scams. Viruses are probably 

the most dangerous of all security threats. There are computer programs that can infect any computer or 

device and can have a variety of damaging outcomes, such as stealing private data, distorting settings and 

applications, and even rendering your devices or programs unusable. Phishing usually involves emails or texts 

that impersonate a person or institution that is familiar to you. Amongst the most common threats are emails 

or messages from banks or other financial institutions explaining that there is a ‘problem’ with your account 

and urging you to verify your personal information or PIN number. "Verifying” this information provides those 

who are running phishing scams with your personal account data which is then used fraudulently. 

Oftentimes, phishing scams involve 'clone' websites that look just like the real thing, but a little careful 

scrutiny can often reveal them as fraudulent. 

 

The two most important things to do in order to avoid one of the above infections is to install internet security 

software and set up your wireless home network so that is it secure. Instructions on how to do this will be 

supplier by your broadband provider. Most computers and devices come with security software included, 

being McAfee, Norton, AVG and Microsoft, which have anti-virus, anti-spyware (or malware) and firewall 

features. 

 

Ireland ranks around 

average when it comes to 

sharing personal 

information online. Over 

half the population felt 

comfortable enough to 

share their personal 

details (Name, DOB, 

Identity card number).  

A report from Accenture 

found more than half of 

people over the age of 55 

are uncomfortable using 

government services 

online – this is one in five 

across all age groups. 
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4.Current strategies, policies, and programmes for providing relevant 

education and training 

 
Ireland is among the leading ranks of EU Member States in terms of the uptake and use of digital technologies 

(7th out of the 28 EU Member States in the European Commission Digital Economy and Society Index (DESI) 

2019). Government will, over the period 2019-2024, implement systematic measures to protect our nation, 

to develop our cyber security sector, and to deepen our international engagement on the future of the 

internet. Some of these measures include, The National Cyber Security Centre will be further developed, 

particularly with regard to expand its ability to monitor and respond to cyber security incidents and 

developing threats in the State.  Science Foundation Ireland (SFI) will promote cyber security as a career 

option in schools and colleges by means of their Smart Futures Programme.  

 
Be Safe Online is the government’s campaign to highlight ways to help you stay safe online. This webpage 

provides access to a wide range of Online Safety resources, to support online safety for all. While Government 

has an important role, it alone cannot effectively address Online Safety issues. Industry, educators, parents, 

and children and young people must all play their part. 

 

The Data Protection Act 2018, which became law on 25 May 2018 established a new Data Protection 

Commission (DPC). The DPC is the national independent authority in Ireland responsible for upholding the 

fundamental right of individuals in the European Union (EU) to have their personal data protected. 

Accordingly, the DPC is the Irish supervisory authority responsible for monitoring the application of the 

General Data Protection Regulation (GDPR), who also have functions and powers related to other regulatory 

frameworks, including the Irish ePrivacy Regulations (2011) and the EU Directive known as the Law 

Enforcement Directive (LED). 

 

5.Challenges on addressing the gaps 

Like every developed nation, Ireland is going through a process of disruptive technological change. Whilst 

this change brings welcome investment and opportunity it also highlights the gap between the digitally 

engaged and the rest of the population. This digitally connected community is ahead of the curve and well 

positioned to catch the next wave of change. The World Economic Forum calls this the 'Fourth Industrial 

Revolution' and it is driven by AI (Artificial Intelligence), data analytics and the internet of things. However, 

there is a risk that this will widen rather than narrow the digital divide. The 'digitally disengaged' risk further 

isolation as communication and social interaction continue to move online. Government services, internet 

banking, and online shopping have been welcomed by many - but people with low digital skills are alienated 

and left behind. Accenture’s research among the Irish population delves into this issue more deeply. When 

they asked Irish citizens to self-reflect on their own level of digital competency, the report found that 42% of 

Irish people describe themselves as being 'below average' for digital skills.  

 

Successive governments have sought to close the digital divide with wide-ranging initiatives, from Ireland’s 

National Skills Strategy 2025 and the National Broadband Plan to the ‘Getting Citizens Online’ scheme. 

Although there has been some success, key barriers to digital inclusion remain - most noticeably around 

https://www.gov.ie/en/campaigns/be-safe-online/
https://www.accenture.com/ie-en
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motivation and awareness of those impacted. The survey found that people with ‘below average’ digital 

competency face two obstacles: 

 

1. Motivation to improve their digital literacy 

 40 percent of people with poor digital skills don’t see a need to improve. 

 38 percent are not interested in up-skilling. 

 34 percent are not confident enough to believe they’ll be able to learn. 

 

2. Access to services that will improve their digital literacy 

 Over one third of people with ‘below average’ skills cite a lack of available resources or 

courses in their local area as the number one obstacle to up-skilling. 

 29 percent say they ‘don’t know where to learn’. 

 30 percent say they ‘don’t know how to go about it’. 

 

Over the past 10 years, the Department of Communications, Climate Action and Environment has funded 

one-off digital literacy training for an estimated 210,000 people. The training under this scheme is well-

pitched, being open only to those who have never used the internet, and targeted at “people over 45”, 

farming communities, small business owners, the unemployed, persons with disabilities and disadvantaged 

groups. Basic training in how to use a computer or device is needed before someone can confidently 

participate in digital literacy classes and funding is required for time to explain to learners how to use digital 

devices. The Government’s DSCGS is targeted at people who have never used the internet but does not 

currently provide for training in the basics of using the device such as how to use a mouse and keyboard, 

turning devices on and off, and changing screen text size. This is a major oversight given that those who have 

never used the internet are much more likely to also have never used a computer or other internet-enabled 

device. 

6. Skills validation systems and processes 

Established in 2003, the Irish National Framework of Qualifications (NFQ) is a 10-level, single national entity 

through which all learning achievements may be measured and related to each other.  Underpinned by 

quality assurance principles, the Irish NFQ describes qualifications in the Irish education and training system 

and sets out what each qualification says about what learners know, understand, and can do. It also sets out 

qualification’s pathways from one NFQ level to the next. 
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Quality and Qualifications Ireland (QQI) is responsible for developing, promoting, and maintaining the Irish 

NFQ. QQI also facilitates the recognition of foreign qualifications. 

 

A ‘named award’ is what a learner receives e.g., Honours bachelor’s degree) in Electrical Engineering. A 

named award is associated with a level in the Framework through the award-type to which it belongs e.g., 

Level 8 for Honours bachelor’s degree. Named awards are developed by the awarding bodies. An awarding 

body is a national body that has the power to grant a qualification in order to recognise learning.  Awarding 

bodies in Ireland include Universities, Institute of Technologies Quality and Qualifications Ireland (QQI) and 

State Examinations Commission (SEC). 

 

7. Recommendations 

Key areas that can be transferred and adapted to the project 

From the desk research we can see that there are a number of training schemes for older people in 

Ireland to acquire digital skills, however they lack significant teaching or knowledge in the area of 

data and consumer protection. Therefore, there is a genuine opportunity for the eProtect project 

amongst this target group in Ireland.  

In terms of the results of adult educators, there is a gap in their capacity to assess the competency 

level of their older learners. They are in a position to determine their own skills and competences 

but not so much with their older learners. This result supports the need for the competency scale 

of the digital competences for older people, it is important that we embed the competency scale 

within the in-service training offer and also recommend how best to use it within their classrooms.  

When designing the learning resources for older people, it is essential that we include a progression 

scale from beginner to advance to recognise the heterogenous nature of the target group in terms 

of their digital skills. Using approaches like BYOD (bring your own device) to the practical training 

sessions proposed as part of the project will be important as it will allow older learners to not only 



This project has been funded with support from the European Commission. This publication reflects the 

views only of the author, and the Commission cannot be held responsible for any use which may be made 

of the information contained therein.  

Project Number: 2020-1-CY01-KA204-065949 

 

10 
 

www.e-protect.eu 

develop their digital skills but also become familiar with their technology so that they can practice 

and use it on a day-to-day basis. All lessons for this target group, need to be delivered in a face-to-

face setting (initially at least), should include elements of repetition and practice and should use 

real-life examples to reinforce the learning.  
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